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In Brief

Apallo, CVC Capital
sweeten Brit offer

Privata squity frms Apalio
Managsment VI LF, and CVL
Capttad Fariners Lid. made an
ofer to pcguire Brit Insirance
Holings NV, the Lioyd's of
London and LUK insurance and
rensurance group, for L1075
515511 par share and an
addional 25 pence (33 cenls
par shara, depanding on tha
waluw of fs sharas by yearand
Apoln by itsell made a £X1.7S
oiter in July atfor bwo previcus
oft s wing rafecied. Cosarvers
vwalup this lbest el ot about
LETTmilion {5134 bilion), Srk
w1k its direchors mpect (o
recommand ihe propasal
proveldard of hor tarms and
conditinn are accopiabi,

PIC reserve releases
a cancern: Analysis
Tha UL propeetycasuaky
Insurance indusiry’s reserves are
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SEMATE OKS PROPOSAL
TO ALLOW ROTH 401(K)
ROLLOVERS / PAGE 3

ERPLOYMENT PRALCTICES

Efzrts ta conatruct a Hualim communily center sesr the farmar Werld Trade
Coadar aite hava sparked controveray.

Anti-Mushm bias
expected to rise

Employers urged to use
pratining, strict policies
to limit discrimination
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VENEZUELA CRASH
COVERAGE LED
BY CHARTIS / PAGE 3

WORKERS COMPENSATION

Comp fraudsters working
while collecting benefits

Investigators report
rise in such activity
armid down economy

By AOBERTO CEMSCEROS
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Symposium: Risk managers urged to query providers

COMTIHUED FROM PAGE 4

relationship becomes too ooy, it i
Aifacult i ssme caees w0 make Sel-
o that ape best fog the dsk man-
ager's company, he sid.

“The firesiee b on the gisk man-
ager arsl the broker™ o detcmsing
how Premdly they can become
witheut endangesiog their proles-
sonal relationship, Me Good saed
Risk managess mus be combartalde
1eng the hroker that changes we
needid when the hroker is didng 2
poar b

“lIt cam be a fricndship, bl make
wate vou keep that frieskhip and

‘It can be a friendship, but make sure you keep that
friendship and the business side separate because

they really need to be.”

Hesry Good, Welk Farga insurence Services In.

the husiness sade separabe becaus
thesy peally med 1o b, ™ b said
“SooelEmes you can gl oo chse
Tor commfon,” M. Ewing said. “That
husiness selatonship malds ime a
Iriendship seatanship™ that can
hecome decply ingrained, which

risk managers' bosses coulid see asa
canft af interest, “1've seen some
of my fsk management coleague
2ot oo consfortable in that Telation.
ship..arsd i didet g well Tor them
in the long mumn,” b sasd

Risk managers peed in make suse

theedr birodiess have ther dienis' bt
interesis, ol theil Own comimis-
seqns, s the top pricdity in placing
coverage, the speakers agneed.
“Let's be very hones,” bir. Ewing
saidl. “I think a ot of brokess, espe-
dally in todays teugh economy
ars] The 201 insuranoe market, want
what is best foe you. Having sasd
thuat, | alsa think shai they aee wor-
ried about theiz own sbuation
hevauss we ade 5o fat igha now.”
‘While benkers wani to do what is
hest for thei clienis, but they alsa
wani their mawn compankes 0
peiorm wedl, Wi Ewing said.
“sometimes that mariage dossnt

LETTERS
COMTIHUED FRCM PASE &

patients. Ard when it comes o
cnsls, preventing catastieophic side
efferts wach as those vou exper-
erced can only help o make
medicine mose cost-eflective.
Thamks for yea plece, which
shedls welcomse light an the subject.
Hopelully it will come to the athen-
tion ol the governmeent officlak

responsible  for  implementing
redorm.

Terry Nugenl

¥ Markeling

MeberlBcal Marketing Service Inc

Wood Dale, W

Analyze those reams
of health care data

Ti¥ THE EIMTOXE: This past week's
ediofal posited 1hat “emplovers
hawe bt within ibeic power o do
moee 1z hold down Enceases in
health care onsis™ (*Healih Flan
Diesign a Way to Contiol Cosis,” 8,
Segl. fif That's abscdutely sight. But
ey nesd paot pely on tieed stxate-
ghes like shifting costs i cmployess
ar switching 1 high-deductible
plancs

It , e ployess sheould Turn o
techeakogy o reduce bealih core
cnsls, Company leaders have access
tiz reamms of data an o employess
wse thedr health plans.

By amalyzing these data, execu-
tives cam identily whete theyie
spending e pEod—and work o
Tein i b costs.

For example, managess could
onnsul the data to find out whether
their employes populations have
been getiing thelr annual check-
ups—and then cooeelate thowe G-
ures with eatment data o e
that their woskers ane [eBowing
dhchoas’ anders.

1 i turns oot that Salks arem't Tak-
ing tleeir meds, them the ensployer
could launch an incentive program
i improve peescripticn drug adher-
ene.

Companies depensd oo technslo-
v ta efficiently condisct customer
relatbons and sapply <hain manage-
ment.

Wy et o the same for bealth
henefics?

Keith Lemer
Faesident

WellMet Healthoae
Bethesda, Md.

think
strength.

We're a PBEM founded by pharmacists,

working for you.
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abways e up”

M. Good todd insurane bayvers
they showk] press their beokers fog
the names of underwitess who
were given a chance 1o quiste oover-
age and those who wete not
approached.

But ni law nequires a hroker o
“tell wou whie he did not take you
risk tn,” Bdr. Good sald.

A5 @ risk manager, an inceses
oece asked why he did not want o
parchase coverage from the compsa-
my, Mr. Good said. <1 saed that, 'l
was always takl yoa don't wani in
sell insuransoe 1 me Ard what we
foeand cest was that that Ensurer was
mol paying coatingen? oommis-
sions wo the hrokes, so they neves
gOl an cpponuniy e see the risk”
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